[Ipunoxenue 6 k npukazy
MuHuCTp IPOCBEIECHUS
Pecniy6nmku Kazaxcran
ot 18 oktsa0ps 2023 roga

Ne 312

[Ipunoxxenue 38 k mpuxazy
MunucTpa 00pa3oBaHUs U HAYKU
PecniyOnuxu Kazaxcran
ot 28 auBaps 2015 roga
Ne 39

IIpaBujia okazaHus rocy1apCcTBeHHOI yCJIyru «AKTyaau3amnusi (KOPPeKTHPOBKA) CBeeHUH 0 JOKYMEHTax 00
o0pazoBaHuMN»

Tnasa 1. O01mue moJ1oKeHus

1. Hacrosimue I1paBuiia okazanusi rocyqapCTBEHHOM YCIyTH «AKTyanu3anus (KOppeKTHPOBKa) CBEJIEHUH O
JTOKyMeHTax 00 oOpa3zoBanumy» (janee — [IpaBuna) pazpaboTaHbl B COOTBETCTBUU C IOAMMYHKTOM 1) cratbu 10
3akona Pecryonuku Kazaxcran «O rocymapcTBeHHBIX ycayrax» (fanee — 3aKoH) U OTIPEIEISIOT MOPSIOK OKa3aHUs
roCy/lapCTBEHHOU yCIyru «AKTyan3anus (KOppeKTUPOBKa) CBEACHUN O TOKyMeHTax 00 oOpazoBaHumy (Hanee —
roCyJapCTBEHHAS yCIyra).

I'naBa 2. Ilopsanok oka3aHusi roCy1apCTBEHHOM YCJIYI'H

2. T'ocynapcTBeHHast yCiIyra 0Ka3blBaeTCsl OpraHU3alusIMU TEXHUYECKOTO U MPO(PECCUOHANBHOTO,
rocyecpeIHero oopa3oBanus (ganee — yciayroaaress).

3. YcnyromosrydareneM sBISIETCs PU3HUECKUE JINTIA.

4. OcHOBaHUEM JUTsI AKTyaTu3alK (KOPPEKTHPOBKH) CBEACHHI O TOKyMEHTaX 00 00pa30BaHUU SBIISCTCS
3asiBJIICHUE yCIYyromnoiaydaress no gopMe coraacHo mpuiioxkeHuto 1 k HacrosimuM [IpaBuiam.

5. [lepeyeHb OCHOBHBIX TPeOOBAaHUN K OKa3aHUIO TOCYJAPCTBEHHOM YCIYrH, BKIFOYAIOIINI HAUMEHOBAHNE
rocy/lapCTBEHHOU yCIyrd, HAMMEHOBAaHUE YCIYroaTess, CocoObl MpeoCTaBIeHHs TOCYAapCTBEHHOM yCIyTH,
CPOK OKa3aHUs FOCYJapCTBEHHON yCIyTH, (OpMY OKa3aHUS FOCYIapCTBEHHON YCIYTH, pe3yJIbTaT OKa3aHUs
roCcy/lapCTBEHHOU yCIYTH, pa3Mep IIaThl, B3UMAEMOH C YCIyronoJiydaTesis Ipu OKa3aHUH rocy1apCTBEHHOM
YCIIyTH, U CLIOCOOBI €€ B3UMaHU B CIIydasx, MPelyCMOTPEHHBIX 3aKoHoAaTeabcTBOM PecniyOnuku Kazaxcran,
rpaduk paboThl yeayroaarens, [ ocynapcTBeHHOM Kopropauu U 00beKTOB HHPOPMAIIUH, [IepeueHb TOKYMEHTOB U
CBEICHUI, UCTPeOYEMBIX y YCIyromoJryyaTesis JUid OKa3aHHs TOCYIapCTBEHHOM YCIIyri, OCHOBAaHUS JJIsl OTKa3a B
OKa3aHUU TOCYIApCTBEHHOM YCIIyTH, yCTaHOBJICHHbIE 3akoHaMu Pecriybnuku Kasaxcran, nHbie TpeboBaHus ¢
y4eTOM 0COOEHHOCTEH OKa3aHus TOCYJapCTBEHHOM YCIIyTH, B TOM YMCJIE OKa3bIBAEMOM B AIEKTPOHHOU hopMe U
yepes ['ocynapcTBeHHYI0 KOpropaliuio npuseieH B [lepeune oCHOBHBIX TpeOOBaHUI OKa3aHUS rOCYIapCTBEHHOMN
yCIyTu «AKTyanu3amus (KOppeKTUPOBKa) CBEICHUI 0 TOKyMeHTax 00 oOpazoBanun» (nanee - [lepeuensn),
COTJIACHO MPUJIOKEHUIO 2 K HacTosiuM [IpaBunam.

6. [Ipu 3anonHEeHNH 3asIBICHUS YCIYroMoJIydaTellb 3a0IHsIeT CBEICHUS O JOKyMeHTax 00 00pa3oBaHUU C
yKa3aHUEM MOSICHEHHsI OIIMOOK /171l BHECCHHS U3MEHEHUIA.

[Tocne 3amonHeHns BKIAABIBAET IIEKTPOHHBIE KOMMHU MOATBEPKIAIOIINX JOKYMEHTOB 00 00pa3oBaHuu.

7. Ycayroaarenab OCYIIECTBIISAET IPOBEPKY CBEJCHMMN, yKa3aHHBIX B JOKyMeHTe 00 00pa30BaHUU, CBEPSIET
CBEIICHUS C TAHHBIMU apXUBHBIX MaTepUATIOB.

8. Ycnyroaaress OCyIECTBIISIET UCIIPABICHNE TEXHUYECKUX OIUOOK MOCPEICTBOM BHECEHHUSI JOTIOTHEHUH B
uHpopmanoHHYI0 cuctemy «HannonanbHast o0pa3zoBaTenibHas 60a3a JaHHBIX.

9. [Ipuem 3asBiIeHUS U BblIaya pe3ylbTaTa OKa3aHUsl TOCYJapCTBEHHOHN YCIYTH OCYIIECTBIISIETCS Yepe3 BeO-
MOPTAJT «AJIEKTPOHHOTO TIPAaBUTEILCTBAY WWW.egoVv.Kz, o ¢opme cornacHo [lepeunro.



10. ITpu HanpaBJIGHUU YCIYTOMOIydaTeNIeM 3asBICHHS B «JIMYHOM KaOWHETE» aBTOMATHUECKU
oTOOpaXkaeTcs CTaTyc O MPUHATUY 3aIpoca Ha OKa3aHHE rOCyAapCTBEHHOMN YCIyTH.

11. B ciydae npeacTaBieHUsl yCIIyrONoJIydaTesleM HEMOJIHOIO TakeTa JJIOKYMEHTOB IIPEyCMOTPEHHOMY
nyHkToM 8 IlepeuHsi, a Takke TOKyMEHTOB C UCTEKILIUM CPOKOM JIEHCTBUS HAIIPABIIAETCS YBEIOMIIEHUE O
MOTHBUPOBAHHOM OTKAa3€ B OKAa3aHWUU I'OCYJapCTBEHHOM YCIIYTH, COTJIACHO IPUJIOKEHUIO 3 K HACTOSIILIUM
[IpaBuiam.

12. Yenyroparens oOecrieunBaeT BHECEHNE JAHHBIX O CTAJMU OKa3aHHS TOCYAapCTBEHHOM YCIYTH B
MH(GOPMAIMOHHYIO CUCTEMY MOHUTOPHHTA OKa3aHHsI TOCYJapCTBEHHBIX YCIYT B MOPS/KE, YCTAHOBICHHOM
YIIOJTHOMOYCHHBIM OPTaHOM B cepe MHPOPMATU3AIUU B COOTBETCTBHH € OAMYHKTOM 11) myHKTa 2 cTaThu 5
3akoHa.

13. YnomHOMOUeHHBIH opraH B o0macti oOpa3oBanus Pecybnuku Kasaxcran B TeueHue Tpex pabounx
THEH ¢ JaThl yTBEp:KIeHUs WK u3MeHenus [IpaBui u3Beaer yciyroaarenei, ' ocyaapcTBEHHYIO KOPIOPALUIO
«[IpaBuTenbCcTBO I Irpaxaany», oneparopa HHOPMAITMOHHO-KOMMYHUKAIIMOHHON HH(PPaCTPyKTYpHI
«QIEKTPOHHOTO MPABUTENIBCTBA», a TaKKe ENMHBIA KOHTAaKT-LEHTpP, O BHECEHHBIX U3MEHEHUSIX U JOMOJHEHUSX B
Hacrosue [IpaBua.

I'naBa 3. Ilopsiok o6:kanoBaHus pelieHui, AelicTBUIl (Oe3eiicTBHSA) ycayroaaress 1o BONPOcaM 0Ka3aHUs
roCy/1apCTBEHHBIX YCJIyT

14. PaccmoTpeHue *anoObl 0 BOIPOcaM OKa3aHHs FOCYAapCTBEHHBIX YCIIYT MPOU3BOANUTCS BBIIIECTOSIIIUM
aJIMHHHUCTPATHBHBIM OPTaHOM, JIOJDKHOCTHBIM JIUIIOM, YITOJTHOMOYEHHBIM OPTaHOM IT0 OI[EHKE U KOHTPOJTIO 3a
KaueCTBOM OKa3aHHUs TOCYAAPCTBEHHBIX YCIYT (Jajee — OpraH, paccMaTpHUBAIONTUN Kano0y).

Kanoba mogaeTcst ycayroaaTento u (Win) A0HKHOCTHOMY JIUITY, Ybe PEICHUE, NelcTBrE (0e3/1eliCTBHE)
00XKanyroTcs.

VYcnyroaarens, JOJDKHOCTHOE JIUIO, Yb€ PEIICHHE, NeicTBUE (0e3/1eiiCcTBHE) 00KATYIOTCS, HE TIO3JHEE TPEX
pabounx AHEW co THS MOCTYIUIEHUS KaloObl HANPABIISIOT €€ U aIMUHUCTPATUBHOE JIEJIO B OpPraH,
paccMaTpHUBAOIIHI Kaio0y.

[Ipu 3TOM, B COOTBETCTBHM C MyHKTOM 4 cTaThl 91 AIMUHUCTPATUBHOTO MPOLETYPHO-TIPOLIECCYATHBHOTO
kojnekca Pecnyonuku Kazaxcran ycmyronarenb, JOJDKHOCTHOE JIMIIO, YbH aIMUHUCTPATUBHBIN aKT,
aIMUHUCTPATUBHOE JIeiicTBUE (0e3/1eiCTBIE) 00KATYIOTCS, BIIPaBe HE HAMPABJIATH JKaJloOy B OpraH,
paccMaTpuBaroluii kano0y, eciiv OH B TeUEHUE TpeX pabouux THEH mpuMeT OJaronpusITHBIN aIMUHUCTPATUBHBIH
aKT, COBEPIINT aMUHUCTPATUBHOE ACHCTBHE, IOJHOCTHIO YIOBIETBOPSIOLINE TPEOOBAaHN sI, yKa3aHHBIE B JKano0e.

XKanoba ycnyromnoiryyatesns, MOCTYHUBIIAs B a/IpeC YCIyroAarensi, B COOTBETCTBUU C TyHKTOM 2 CTaThu 25
3aKoHa 0 rOCyCIIyrax HoJIeKUT PACCMOTPEHUIO B TeueHue 5 (IATH) pabodux AHEH CO JTHS €€ perucTpalyH.

XKanoba ycinyromnosyyatesns, MOCTYIUBIIAs B aApeC YIIOJIHOMOUYEHHOTO OpraHa 1o OLIeHKE U KOHTPOJIIO 3a
KauyeCTBOM OKa3aHMsI TOCY/IapCTBEHHBIX YCIIYT MOJICKHUT PACCMOTPEHUIO B TeueHue 15 (marHaanaru) pabouux
JHEH co JHS ee PEeruCTpaIuu.

Ecnu unoe He mpeycMOTPEHO 3aKOHOM, 00pallleHue B CyJ TOMYCKaeTcs Mmociie 00XaloBaHUs B I0CY1€0HOM
MOPSLIIKE.

[Tpunoxenue 1

k [IpaBuiam okazaHusi rocy1apCTBEHHOM yCIyru
«AxTtyanu3zanus (KOppEeKTUPOBKA) CBEJCHHI

0 TOKyMeHTax 00 00pa30BaHUN»

®opma

(bamunus, uMms, 0OTIYECTBO
(TIpu ero HaJIMYHH)
PYKOBOJIUTEIS OpraHU3aI[ii TEXHUYECKOTO U
poQecCHOHAIBHOTO, MOCIECPETHETO



00pa3oBaHus MOJTHOCTHIO)

oT

(bamwmus, uMsi, 0OTIECTBO (TPU €TO0 HATTUYUHN )
yciyromnoaydareis nojHoctso, MMH u
KOHTaKTHBIE JJAHHBIE)

3asgBJeHHe

[Ipomry Bac akryanuszupoBath (KOPPEKTUPOBKA) CBEJICHUS O JOKYMEHTax 00 00pa30BaHUU B CBS3U C

«

(YKazatb pUUMHY)

CornaceH(a) Ha HCTIOJIB30BaHKUE CBEJICHUI, COCTABIAIOINX OXpaHsieMyto 3akoHoM PecniyOnuku Kazaxcran
«O nepcoHaNbHBIX JAHHBIX U UX 3aIIUTE» TallHy, COEPKALUXCS B MH(OOPMALIMOHHBIX CHCTEMAX.

» 20  roma

(moamuce)

[Ipunoxenue 2

k [IpaBuiaM okazaHus rocy1lapcTBEHHOM yCIyru
«AkTtyanu3zanus (KOppeKTUPOBKa) CBEACHUN

0 ToKymMeHTax 00 00pa3oBaHUY

IlepeyeHb OCHOBHBIX TPeOOBAHNH K OKA3aHUIO FOCYIAPCTBEHHOM YCJIYIH «AKTyaJau3anus (KOPPEKTHPOBKA) CBe/It

00 o0Opa3oBaHM M

1 HaumenoBanue yciyroaarens OpraHu3alui TEXHUYECKOro U Ipo(eCcCHOHAIBLHOTO, MOCIIEC!
2 CriocoObl peoCcTaBIeHHsI FTOCYIapCTBEHHOM BEO-TIOPTaIT «AJICKTPOHHOTO TPABUTEILCTBA»: WWW.egoV.kz.
YCIIyTH
3 Cpok 0Ka3aHUs TOCYAAPCTBEHHOM YCIIYT'H 3 (Tpu) pabouux JHS
4 dopma oKkazaHusl TOCYAapCTBEHHOMN YCIIyTH AJIEKTPOHHAs (YACTUYHO aBTOMATHU3UPOBAHHAS)
5 Pe3ynbTar oka3aHus rocy1apcTBEHHOM ycIyru aKTyaJIM3MPOBAaHHBIE CBEJICHHS O JOKYMEeHTaX 00 o0pa3oBaHuU
6 Pa3mep mnatel, B3UMaeMoOi ¢ yCIyromnomaydaress OecriiaTHO
MIPU OKa3aHUH rOCyIapCTBEHHOM yCIYyTH, U CIIOCO-
Obl ee B3UMaHUs B CIIydasiX, MPeayCMOTPEHHBIX
3aKoHOaTenbcTBOM Pecnybnuku Kazaxcran
7 I'paduk paboTel yenyroaarens, ['ocynapcTBeHHO# | depe3 BeO-MOPTall «3IEKTPOHHOTO MPaBUTEILCTBA» WWW.EJO
KopHopamuu 1 00beKTOB HHPOpMAIIUU HO, 33 UCKIIFOYEHUEM TEXHUYECKHX MEPEPHIBOB B CBSA3U C MPOE
HBIX paboT (TIpu 0OpallleHUH MOCIE OKOHYAHUS pabodero Bpe!
Mpa3AHUYHBIE THU COTJIACHO TPYJAOBOMY 3aKOHOJIATEILCTBY P
CTaH, MpHEM 3asBJICHHUI U BbIJaya pe3y/bTaTta OKa3aHUs rocy]
OCYIIECTBIISICTCS CIECTYIONUM paboyuM JHEM).
8 IlepeueHb JOKYMEHTOB U CBEICHUH, UCTpeOye- - 3asiBJIEHHE 10 (hopMe COTTIACHO MPHIIOKEHUIO 1 K HACTOSIIIN!
MBIX y YCIYTOTMOJIydaTeNs Uil OKa3aHUs rocydap- | - 9JeKTpOHHAs KOMHs TOKyMeHTa 006 00pa3oBaHUU.
CTBEHHOU YCIIyTH
9 OcHoBaHus I 0TKa3a B OKa3aHUM rocyaap- yCTaHOBJIEHHE HEJOCTOBEPHOCTH JOKYMEHTOB, MIPEACTABICHH

CTBEHHOMW yCIIyT'M, YCTaHOBJICHHBIE 3aKOHaMu Pec-
nyonuku Kazaxcran

JICM JJIS TIOJTYYCHUA FOCYHapCTBeHHOﬁ yCIyru, u (I/IJ'II/I) JaHHb
ACPIKAINXCA B HUX.




10 | Huble TpeOoBaHMS C yUETOM OCOOCHHOCTEH OKa-
3aHUS TOCYapCTBEHHOU YCIIYTH, B TOM YUCJIE
OKa3bIBAEMOM B JIEKTPOHHOU (hopme u uepe3 [o-
CYJapCTBEHHYIO KOPIIOpALUIO

VYceayrononydaress M0Iy4aeT TOCYAapCTBEHHYIO YCIYTy B 3JI¢
4yepes MopTaj Npy YCIOBUH HATHMYUS SIEKTPOHHOU ITU(POBOH
II0JIb30BAaHUsI OJJHOPA30BOI0 MAPOJIs, B CIIy4ae PETUCTPALIMU U
HEHTCKOT'0 HOMepa yCIyromnoiay4areiis, IpeJOCTaBICHHOTO Ol
CBSI3U, K YUETHOM 3allMCH IIOpTaa.

VYcnyromnonyyarens noiay4aeT HH(GOpPMALUU O TIOPSIIKE U CTaT
JAPCTBEHHOM YCIYTU B PEKUME YIAJIEHHOIO JOCTYIIA ITOCPEIC
OuHeTa» nopTaia, a Takke ENMHOTro KOHTaKT-LIeHTpa.

Cepsuc muppoBEIX TOKyMEHTOB JOCTYIEH Ui CyObEKTOB, aB
OMJIBHOM NPUJIOKEHUH U NH(POPMALIMOHHBIX CUCTEMAX IOJIb3(
CyOBbeKT mpOoXOAUT aBTOPU3AIUIO0 METOJAMH JOCTYITHBIMH B M
YKEHUU U NH(POPMALIMOHHBIX CUCTEMax MoJb30BaTeNe, naiee
BbIE JIOKYMEHTBD) IPOCMATPUBAET HEOOXOAUMBII TOKYMEHT ],
M0JIb30BAHMSL.IIPOCMATPUBAET HEOOXOIUMBIM TIOKYMEHT IS [
30BaHUS.

[Tpunoxxenue 3

k [IpaBuiam okazaHusi rocy1lapCTBEHHOM yCIyru
«AxTtyanm3anus (KOppEeKTUPOBKA) CBEICHUMA

0 ToKymMeHTax 00 00pa3oBaHUMY

YBeaomieHne 0 MOTHBUPOBAHHOM 0TKAa3€ B AKTyaJM3aluy (KOPPEKTHPOBKE) CBEAECHHUI 0 TOKYMEHTaX 00
o0pa3oBaHuM

Ne Hara

OcHoBaHue U1 OTKa3a:

(TEeKCT MOTUBHMPOBAHHOTO OTKAa3a CO CChUIKAMH Ha CTaThH 3aKOHA)

YHuKanbHbIN 3as8BIeHUS No: [ara

OcHoBanue JJIA OTKa3a:

(TeKCT MOTUBUPOBAHHOTO OTKa3a (POPMHUPYETCS yCIyroAaTeseMm)
JlaHHBIN JTOKYMEHT corjiacHO MyHKTY 1 ctatbu 7 3akoHa Pecryonuku Kazaxcran
«O0 >1EeKTPOHHOM JIOKYMEHTE U AJIEKTPOHHON IIU(PPOBOIl MOAMKUCH» paBHO3HAUEH

AOKYMCHTY Ha 6YM8.)KHOM HOCHUTCIIC.



